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We understand this is a challenging time for many of our valued 
small-business customers struggling in the face of COVID-19. To 
proactively support our communities, we now offer to all eligible 
small-business customers, for a limited time, a one-time grant 
through the Small Business Assistance Program.

For Small-Business Customers Who Received  
a Disconnect Notice
These customers may be eligible to apply for a one-time grant  
and special payment arrangement. 

•  One-time grant equal to 30 percent of their ComEd   
balance – up to $1,000 – applied to the account

•  Payment plan option to spread remaining balance  
over as long as 6 months

For Small-Business Customers Recently Disconnected 
These customers may be eligible to apply for a one-time grant 
which could help service be reconnected. 

•  One-time grant equal to 30 percent of their ComEd  
balance – up to $1,000 – applied to the account

•  Customer must make a payment for the remaining  
balance due

ComEd urges all eligible small-business customers to take 
advantage of this new financial assistance program now. Grants 
are available for a limited time and until funds run out.  

CUSTOMERS SHOULD ACT QUICKLY.
For eligibility, visit or call  
ComEd.com/SmallBizAssistance  
1-877-4-COMED-1 (1-877-426-6331)

Financial Assistance Options

SAVE ENERGY, SAVE MONEY.  
The ComEd® Energy Efficiency 
Program provides customers with 
tips and offerings to help them  
save on their future energy bills. 

ComEd.com/BizIncentives  

NEW BILL ASSISTANCE AVAILABLE 
for ComEd Small-Business Customers


